
Guided Image Capture provides more 
flexibi l ity and a new improved service 
for taking vehicle images.

A cloud-based customizable API solution that uses the latest mask 
technology to take the best vehicle photos in an easy-to-use way.

Benefits at 
a glance

Faster appraisals 
Images processed and analyzed 
quickly with all the necessary 
information provided within hours 
rather than weeks

Greater convenience  
No need to transport vehicles to an 
assessment center or customers to 
wait for an appraiser

Easier to use 
An improved user experience, 
consumers are guided to take  
the right number of quality  
damage images

The faster,  
easier way to 
take precise 
vehicle images 
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Guided Image Capture
b y  Q a p t e r

For bodyshops
Take better quality damage photos using a smart 
phone and without having the vehicle onsite. Save time 
associated with remote estimating with images delivered 
within minutes to your workflow, with the option to 
produce an AI-driven estimate.

For consumers
Provides consumers with the option to kick start the claim 
process remotely. A dedicated link is sent via text guiding 
them to take the best vehicle images using patented mask 
technology. Images are delivered direct to bodyshops 
within 3 minutes.
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New  A new improved user experience

A simple, intuitive process triggered via  
text message 

Consumers take photos directly on their mobile 
device or smart phone

VIN lookup via OCR (Optical Character Recognition) 
for reduced time and manual errors

New  Patented technology generates vehicle masks 
based upon exact body shape for ease of use

Ability to create photos, inspection reports or 
generate AI-driven estimate in minutes

Here’s how it works

Key capabil it ies and  
new enhancements

Key benefits

 » Fast 3-minute process, no app download 

 » Easier and more convenient to capture 
pre-existing damage 

 » API-based makes it quick and easy  
to get set up

 » Greater accuracy with easy-to-use 
vehicle masks

 » Enables your bodyshop to use precise  
VI (Visual Intelligence) for estimating

 » Self-serve functionality delivering  
a better customer experience

Link texted to 
consumer, vehicle 
found VIN look-up

Consumer guided  
to take right number  
and type of images

Patented mask 
technology makes 
it easier to take 
precise images

Report submitted 
within 3 minutes
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Fast 3 minute  
process to 
submit

No app 
download 
needed

Self-service  
functional ity  
for consumers
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